










	
       
    










	
	
    
    
    

    
    

    
    
    
    

    

    

    

    

    






 
    

        


        

    




    
        
        
        




    
        
        
        

    
    
    
    
        
        
         


    













    




    



    




    
        
        
        




    
        
        
        

    
    
    
    
        
        
        



    








    
        
            
                
                    
                

                
                    
                        Personalise your experience

                    

                    
                        Get the latest insights relevant to your sector.

                    

                

                
                    
                        	All sectors


                        
                    

                

                
                    
                        
                            I don't want to personalise my experience
                        
                    

                

            

        

    





    
        
            
            
        
            
            
        
            
            
        
            
            
        
            
            
        
    







    




    



    




    
        
        
        




    
        
        
        

    
    
    
    
        
        
         


    


    
        


    
        Skip to main content
    
    
        Skip to primary navigation
    
    
        Skip to search
    
    
        Skip to footer
    









    
        
            
                
                
                    	
                                For the home
                            
	
                                For business and public sector
                            
	
                                For global business
                            


                

                
                
                
                    
                    
                        
                        
                        
                        
                            
                            
                            
                                
                                English
                            
                            
                            
                                
                                Français 
                            
                            
                            
                                
                                Deutsch
                            
                            
                            
                                
                                Español
                            
                            
                            
                                
                                Italiano
                            
                            
                            
                                
                                Türkiye 
                            
                            
                            
                                
                                中国 
                            
                            
                            
                                
                                日本
                            
                        

                    

                    
                    	
                            
                            
                        


                

                
            

        

    

    
        
            
                
                    
                        
                            [image: BT Global]
                        
                    

                    	Solutions
	Products and services
	Insights
	Explore BT


                

                
                    	Close 
	My Account
	Contact us


                

                
                    	Close 


                    

                

            
        

        
        
            
                
                    
                    

                

                
                    

                    
                

            

        

        
        

    
















    
        
            
                
                Change the default language of our website
            

            
                You can now continue to a version of our site in your chosen language.

            

            
                Cancel selection
                Continue to site
            

        

    






Back to




  
  
    
        
            
               
                  
                  
                     
                        
                           
                        
                                      
                     

                  

               

            

         

    





    
        
            
                [image: BT Global]
            
            
                

            

        

        
            
                	
                                    Solutions 
                                                                            
                                    
	
                                    Products and services 
                                                                            
                                    
	
                                    Insights 
                                                                            
                                    
	
                                    Explore BT 
                                                                            
                                    
	My Account


            

            

            
                	
	More BT Websites


            

            
                Contact us
            

        

        
            
                
                
                
                    

                

            

            	
                        English 
	
                        Français  
	
                        Deutsch 
	
                        Español 
	
                        Italiano 
	
                        Türkiye  
	
                        中国  
	
                        日本 


            	
                        For the home
                    
	
                        For business and public sector
                    
	
                        For global business
                    


            

        

    





    
    



    




    





    


    


























	


    




    
    
    


    
























        







        
    
        



    
    
    
     
       Home
    
     Solutions
    

    




        
            
                Solutions

            

            
                
                    From collaboration to innovation, let us partner with your business to meet your needs. Use all our local and global expertise, along with our cloud, networking and security services to drive your business to the next level.
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                    Digital workplace solutions

                
  
            

            
                
                    Unlock the full potential of your team and enable them to work effectively from anywhere with our digital workplace solutions.

                

                
                    
                        
                            
                        
                    
                    
                        
                            
                        
                    
                

            

            
            
                
                   
                   
                   
                   
                        
                            
                                
                                    Global voice solutions

                                

                                
                                    Make your voice heard in your digital workplace strategy. Increase flexibility and reduce costs of your global voice estate by moving to our digital voice solutions.
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                                    Transform communication and improve remote working with Microsoft collaboration solutions from BT.
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                                    Build stronger relationships and improve collaboration with seamless and secure Cisco  collaboration solutions brought to you by BT.
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                                    Boost productivity with Zoom's seamless communication and collaboration solutions, brought to you by BT. 
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                                    Workspace solutions

                                

                                
                                    Modernise your workspaces, enable hybrid working and empower your people with dynamic Workspace solutions. 
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                                    LAN solutions

                                

                                
                                    Improve efficiency and increase profitability with LAN solutions from BT. Find more about how our managed LAN solutions can help your business.
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                                    Mobile solutions

                                

                                
                                    Improve your business agility and ensure secure connectivity for your employees and users with mobile solutions from BT. Discover more today.
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                                    User adoption services

                                

                                
                                    Our user adoption services are here to support you and your people to get your new digital services off to the best possible start.
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                                    Accelerate your digital transformation with technical and professional services from BT.
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                    Infrastructure

                
  
            

            
                
                    Your network needs to evolve to meet the changing needs of your business. We can deliver a network to help you thrive now and into the future.

                

                
                    
                        
                            
                        
                    
                    
                        
                            
                        
                    
                

            

            
            
                
                   
                   
                   
                   
                        
                            
                                
                                    Global Fabric

                                

                                
                                    An end-to-end programmable platform, connecting you seamlessly to the cloud and bridging the gap between public and private clouds. When you're connected to Global Fabric, you're connected to everything.
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                                    Create flexible and dynamic networks to grow your business and gain a competitive advantage with hybrid connectivity from BT.
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                                    Create a flexible, agile, and secure network for your business with managed SD-WAN solutions and software from BT.
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                                    Ensure the right connectivity between your hybrid network and cloud with cloud connectivity and network services from BT.
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                                    Create the right hybrid cloud solution for your business.
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                                    Drive your digital transformation by partnering with us to expertly design, deploy and manage your new and existing IT systems.
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                                    Accelerate your digital transformation with technical and professional services from BT.
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                    Security

                
  
            

            
                
                    Take a proactive approach to security and predict threats before they happen with security solutions from BT.

                

                
                    
                        
                            
                        
                    
                    
                        
                            
                        
                    
                

            

            
            
                
                   
                   
                   
                   
                        
                            
                                
                                    Protect your end users and secure your data

                                

                                
                                    Let your employees work securely from anywhere and on any device and keep your data safe
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                                    Accelerate your threat detection and response

                                

                                
                                    Continuously monitor your estate to spot security breaches and quickly respond to any alerts.
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                                    Secure your data and remain compliant as you migrate services to the cloud.
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                                    Create an agile and secure network with Secure Access Service Edge (SASE) solutions from BT. Discover more today.
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                                    Increase your network flexibility and unlock potential cost savings with SD-WAN whilst protecting your business from increased risks.
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                                    Accelerate your digital transformation with technical and professional services from BT.
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                    Customer contact

                
  
            

            
                
                    Create a brilliant customer experience with immediate, helpful customer service at every level.

                

                
                    
                        
                            
                        
                    
                    
                        
                            
                        
                    
                

            

            
            
                
                   
                   
                   
                   
                        
                            
                                
                                    Cloud contact centre solutions

                                

                                
                                    Discover how cloud contact centre solutions from BT can help deliver an exceptional service, allowing you to collaborate and connect with customers.
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                                    Contact centre compliance and security

                                

                                
                                    Make security a business enabler and ensure your contact centre is compliant with contact centre compliance and security solutions from BT. 
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                                    Accelerate your digital transformation with technical and professional services from BT.
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                    Sustainability

                    
                        Digital solutions hold the key to helping you achieve your sustainability goals. We’re committed to helping you use digitalisation to smooth and speed your journey to net zero.
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                    Explore by industry

                    
                        With over seventy years of delivering services to companies in every sector, in every corner of the world, we know the best approach is less talk and more action.
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            Explore our products and services
             
            

            Discover how our products and services can simplify your infrastructure, build agility into your business, balance the risk and reward of the cloud, and make security integral to your business.

         

         
            
               
                  
                     
                        
                           
                           
                              
							  
                              
                                 DIGITAL WORKPLACE
                              

                              
                              
                                 Operator Connect for Microsoft Teams

                                 
                                    Integrate calling and audio conferencing into Microsoft Teams
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                                                Deploy Operator Connect quickly into your Microsoft Teams

                                             

                                          

                                       
                                          
                                             
                                                
                                                   
                                                
                                             

                                             
                                                Reduce the cost of maintaining a physical phone system with a cloud-based solution

                                             

                                          

                                       
                                          
                                             
                                                
                                                   
                                                
                                             

                                             
                                                Bundled digital user adoption support to bring faster business results
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                                    Take your online events to the next level with our managed service
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                                                Choose either Microsoft Teams, Zoom or Webex to run your event

                                             

                                          

                                       
                                          
                                             
                                                
                                                   
                                                
                                             

                                             
                                                Let us take care of the planning, organising, and running of your event

                                             

                                          

                                       
                                          
                                             
                                                
                                                   
                                                
                                             

                                             
                                                Deliver an improved audience experience, with interactive engagement features
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                                 DIGITAL WORKPLACE
                              

                              
                              
                                 Webex Calling

                                 
                                    Turn your Webex into a cloud-based phone system, with the power of our global voice network
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                                                Operate with top-grade security assured by both Cisco and BT Security experts

                                             

                                          

                                       
                                          
                                             
                                                
                                                   
                                                
                                             

                                             
                                                Keep your organisation connected with built-in, site level resilience 

                                             

                                          

                                       
                                          
                                             
                                                
                                                   
                                                
                                             

                                             
                                                Get expert design, deployment and user adoption services and reduce the risks associated with voice transformation 
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             Why BT?

        

        
             With one of the largest security capabilities in our industry, we deliver exceptional products and services to customers in 180 countries across the globe.
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                                         of FTSE 100 trust us
                                    

                                

                                
                                    
                                        95% of FTSE 100 companies are working with us to help deliver their connectivity needs.
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                                         Five year R&D investment
                                    

                                

                                
                                    
                                        We’ve invested £2.8bn in research and design over the last five years, ensuring that our offer meets our customer’s needs.
                                    

                                

                            

                        

                    
                       

                        
                            
                                
								
								
								2023 

							    
                                

                                
                                    
                                         Gartner® recognised leader
                                    

                                

                                
                                    
                                        In 2023 we were recognised by Gartner® as a Magic Quadrant™ Leader for Network Services.
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                                        Daily cyber attacks stopped
                                    

                                

                                
                                    
                                        We defend ourselves and our customers from over 6,500 cyber attacks each day
                                    

                                

                            

                        

                    
                
            

        

    







    
    
    



    




  
        
          
            Would you like to talk to an expert?

            From products to solutions, discover how we can transform your business connectivity.
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